Using Point of View to

Maximize Reader Engagement

Jane K. Cleland

“You never really understand a person until you
consider things from his point of view.”

Harper Lee

POV Options:

1. First person

First person is the most intimate option b/c the narrator is speaking directly to the reader.

2. Second person
Second person can feel accusatory, but it can also foster empathy, since the narrator is sharing an experience

directly with you.

3. Third person

Third person is the most versatile POV. There are three sub-categories of third person:
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(1) Third Person Omniscient: This POV is the voice of God, all knowing.

(2) Third Person Limited: While the third person omniscient POV has full access to the thoughts

and feelings of all characters, limited third person is restricted to a single character.

(3) Third Person Objective (Fly-on-the-Wall): This POV is a completely objective narrative

perspective.

4. Breaking the Fourth Wall:

Speaking directly to audience

5. Multiple POV:
Very common within a book, often alternating between chapters, but it can also be used within a series, a

chapter, even a sentence.
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Robert B. Parker
Night Passage

Chapter One: Jesse Stone, the protagonist

Chapter Two: Tom Carson, a victim

Chapter Three: Jesse Stone, the protagonist

Chapter Four: Hasty Hathaway, the antagonist

Chapter Five: Jesse Stone, the protagonist

Chapter Six: Jo-Jo Genest, the villain

Chapter Seven: Jesse Stone, the protagonist

Chapter Eight: Carole Genest, a victim; half-way through this chapter, the perspective changes
to Jo-Jo, her ex-husband, for three sentences (Note: Jo-Jo interjects his voice into his ex-wife’s
chapter, a perfect metaphor, given Jo-Jo’s behavior—a sub-plot tracks Jo-Jo’s efforts to
interject himself into his ex-wife’s life.)

Chapter Nine: Jesse Stone, the protagonist

Chapter Ten: Jo-Jo Genest, the villain

Chapter Eleven: Jesse Stone, the protagonist

Chapter Twelve: Hasty Hathaway, the antagonist

Chapter Thirteen: Jesse Stone, the protagonist

Chapter Fourteen: Jesse Stone, the protagonist

Chapter Fifteen: Jesse Stone, the protagonist (Note: The perspective shifts to Abby Taylor,
Jesse’s love interest, for two sentences, one in the middle of the chapter, the other near the end.)
Chapter Sixteen: Tom Carson, a victim

Chapter Seventeen: Abby Taylor, Jesse’s love interest

Chapter Eighteen, Charlie Buck, a detective from Wyoming

Note that of the eighteen chapters in this sample, nine are from the protagonist’s point of view.

6. Epistolary stories:

The narrator uses everyday text formats, often ephemera, including letters, diaries, calendar entries, newspaper

clips, police reports, email, texts, court transcripts, etc.
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Exercise:

Window to the World

Write a brief scene about what your character sees through the window from three points of view, first,

second, and third.
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Three Questions

to Help You Decide

1. What are your readers’ expectations? This requires considering your genre.

2. s there a reason why the reader should see only one point of view?

3. Do you want to show how different people react or interact?
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2027 Mystery Mastermind Writers Retreat

Sept 13-16, 2027

Five Writers.
Curated Feedback.
Transformative
Results.

ve officially announced my first-ever in-person Mystery Mastermind Writer's Retreart!

1. Two rounds of blind editorial reads from a top editor with Big Five experience
acquiring crime fiction.

2.Forward-thinking feedback designed to help you move to the next level

3.90 minutes that belong ro you

4.Exercises, short lectures, and genuine conversations
5.Every meal, from arrival to deparcure

6 A lux villa all our own

7.You'll leave wich a plan

Visit heeps://janecleland.com/mm-retreat for more information!

Mystery Mastermind Virtual Workshops

Ger actionable feedback and work []1mubh the issues vnu'rq_ f‘acing WTILing your story
with the |1c]p of vour fellow Mystery Masterminds. We'll meet for six three-hour
sessions, duling which you 11 ger 30 minutes to present your worl, ask questions, and ger
valuable input to help you get your draft finished and ready to pitch.

There will be two series:

o MMuyg26, every other Frid;l:.’, starting in late January.
o MMgz7, every other Sunday, starcing in late January.

Mystery Mastermind Insiders ger nortified before the puhllq_ and seats often sell out

quu:klv So if you 'd like to join me, be sure to ger on the Insiders List mdm at
httpf. Hjam_clchnd com/mail ing- lists/.
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Upcnming Free Webinars

Oct. 17:

The Cameo That Steals the Show:

Writing Minor Characters That Leave Major Impressions
Explore how to give a supporting character a life of their own, how to make
a single-scene appearance land, and how to build a recurring cast that keeps
readers coming back to a series. We'll look ar what separates a characrer
who simply delivers a clue from one who delivers a jolr of personality
readers never forget, and how to keep your supporting players vivid without
pulling focus from your lead. Whether vou write cozy mysteries, thrillers,
romance, or ]Lru‘lr\ fiction, the prlm_tp]c hold.

Nov. 14:

The One-Page Secret to Writing Success:

Know Your Story's Unique Selling Proposition

Learn how a single page abour vour r book can drive evervthing from pitchu:‘.
and queries to back martrer and prm)Fn:;lding runs. We'll explore the
essential elements to communicare about your book and how to best do so

in this one-hour FREE webinar.

Dec. 12:

Your Best Writing Process:

The Elements of Writing Success

Break the writing process into its elements—how much vou plan, how you
draft, when you revise, and how research fits in—so vou can see which parts
are w nrklm_, for you and which are worth an experiment. You'll see the
range of ways puh]la]wd writers handle each element, and I'll share where
I've landed after vears of wr iting the Josie Prescott series, including an
experiment thar failed and che small crick I use to kccp moving w then a
sentence won't come right. The elements are the same whether you write

mysteries, thrillers, romance, literary fiction, or nonficrion.

To reserve your seat or learn more about upcoming
events, visit heeps://janecleland.com/events/
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Upcoming Events

Revising Your Own Work

You've finished vour Manuscript—now what? It's

Gﬁe“ w% time to polish the story, add complexity to the

2 ‘% characrers, and burnish the prose. In other
words, it's time to revise!
-

%} ‘g In this Four—p;lrt, Guppies-exclusive wnrkshop

q‘*% & series, we'll discuss my four-step approach to the

hooke® revision process. Focusing on plor, characrer,
Please join me for a Guppics-cxclusive mil iew. and prose.

workshop series:
You'll learn prnf‘ussinmﬂ tricks, ruchniqucs, and

"Revising Your Own Work" . . iy i
tips to ensure your work is ready for submission.

November 3, 2026 - November 24, 2026 i . 1
. . ) We'll discuss numerous examples so you'll know
Meeting \.\«'k'l:‘ from 7-8:30 p.m. Eastern o

) ) how to imp]umunt these proven tuchniqucs in
WRR_SINCRUPICs Org

vour own work. Self-assessed exercises show vou
how to make the racries vour own.

Visit ]1ttps:f,"www.5inc—guppiu5_nrgf for more
details.

How to Pitch:
Crafting the Logline, Query, and
JANE K. CLELAND Synopsis that Will Sell Your Book

You're going to be talking about your book for

BUIS "Illllll

the rest of your career—to agents and editors, to

booksellers and reviewe ers, and to readers who

=== i ask, “What's it about?” Working alongside a
B e R supportive cohort of writers for this half-day
Malice Domestic 2027 Pre-Convention Event: workshop, you'll build the four tools every
ow to Pitch: author needs: a logline, a synopsis, a query, and
Crafting the Logline, Query, and an in-person pitch that hooks your listener fast.

Synopsis thac Will Sell Your Book”

_ Through targeted lecturettes, before-and-after
April 8, 2027 from 130 p.m. to 5 p.m. Eastern

examples, and guided exercises, you'll see whart
works, what doesn't, and why, then put those
strategies to work on your own pitch. You'll
leave with a solid draft of a polished, compelling
pitch—and the confidence to deliver it when it
martters most.

Visit heeps://janecleland.com/product/malice-
domestic-2027-how-to-pitch/ for more details.
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Additional Resources

~

Recommended b_v
Dan Brown, David Baldacci, Hank Phillippi

Ryan, and Louise Penny!

BEAT THE

BOTS

e\
MASTERING

% PLOT TWISTS Ask your librarian to get it on the

g shelf)

Please ()[‘dﬂl‘ }'()Ul' C()P}” today :md help

sprcad the word!

e,

A WRITER'S GUIDE TO
SURVIVING AND THRIVING
IN THE AGE OF Al

JANEK.CLELAND

PLLIS SRttt )

Signcd copies are available at

hteps://janecleland.com/signed-books/

¢ Unlimited access to 6+ years of webinar
recordings, with new replays added monthly

* “Lunch with Jane” live monthly Zoom sessions
—ask Jane anything! (Can’t attend live? No
problem! You can submit questions in
advance and all sessions are recorded for later
\ficwing.)

 10% off Mystery Mastermind registrations

’\ > B e Tl I 5
]anc s Inner Cii LIL Learn more or sign-up at
Your All-Access Pass hteps://www.patreon.com/janekcleland
Asktane o Don’t miss my Ask Jane YouTube Shorties! Quick one-

I:L')-I.'I'l'l.'t.‘L‘ minute answers o \\"'l'i.lfi.lf'lg L'[Lll:.‘.\'l.'i.ﬁﬂﬁ o I'lL‘]FI
How can I use di:ﬂ?mngrrs
between chapeers withow
f.l'u'mﬁ'clrfng contrived?

you qulckl_\' find a solution to your pmh]cm and get
back to writing.

Browse th(.‘ F'Lll] C'.'.Il.]L‘L'EiUI'I At }'Ltt].'J.‘\:,l'l.l'll'ﬂT'lL'L'|.L']‘.ll]l'_l.(.'LJTI'L,I‘\'UIJI'IJ]JL‘

Buying a book in-person mdu}r? This link forwards to a PayPal payment

page: hteps://janecleland.com/pay or you can scan the QR code to the right.

Then, simplv enter the roral amount in the box, and choose how vou want
Pl )

ro check our. That's ir!
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Jane K. Cleland

www.janecleland.com

Jane K. Cleland has written fourteen novels in the multiple award-winning Josie Prescott Antiques Mystery
series [St. Martin’s Minotaur, with short fiction published by Alfred Hitchcock Mystery Magazine]. The series
has been optioned for TV/film development.

Jane also writes about the craft of writing. In her most recent book, Beat the Bots: An Author’s Guide to
Surviving and Thriving in the Age of Al, she shares practical exercises to nurture imagination, spark original
thinking, and resist creative conformity. Her other nonfiction books, Mastering Suspense, Structure & Plot and
Mastering Plot Twists both won the Agatha Award. In addition, Jane is a contributing editor for Writer’s Digest
Magazine. She also offers small-group Mystery Mastermind virtual workshops, free monthly webinars, Jane’s
Inner Circle, and free weekly YouTube Shorties—one- to three-minutes answers to FAQ. More information is

available at http://janecleland.com

https://janecleland.com/pay

This link forwards to a PayPal payment page.
All you have to do is put the total amount in the box,

then click how you want to check out. That’s it!
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